R@SCERT

REACH QUALITY SERVICES

CERTIFICATE

EYRA TURIZM SEYAHAT ACENTELIGI NAKL. iNS. SAN. VE TiC. LTD. STIi.

YENIGUN MAH. GAZIOSMANPASA BLV. KOCAS iS MERKEZI NO:87/Z01 KONAK/iZMIR/TURKIYE

ISO 10002

Musteri Memnuniyeti Yonetim Sistemi
SCOPE/KAPSAM

HAC VE UMRE ORGANIZASYONU VE SEYAHAT ACENTESiI FAALIYETLERI

This certificate the above - mentioned company, accord to the ISO 10002 standart and the company’s
request for the following scope given by RQSCERT international certification and test service / Bu serfika
yukarida adi gecen firmaya, 10002 standardina gore ve firmanin istegi iizerine asagidaki
kapsam icin RQSCERT uluslararasi sertifikasyon ve test hizmetleri tarafindan verilmistir.

Certificate No/Sertifika No: MMYS-103946

Certificate Publication Date/Sertifika Yayin Tarihi: 07.05.2025 i
Certificate Validity Date/Sertifika Gegerlilik Tarihi: 07.05.2026 RQSCERT
The Period of Validity/Gegerlilik Siiresi: 1 Yi QUALITY MANAGEMENT




